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Aladdin Connect® Compatibility  

Amazon Alexa Instructions  

 

▪ Download the Amazon Alexa App 

o You will need your existing Amazon account information (or you will need to 

create one) 

▪ Log in to the Amazon Alexa App 

o You will be navigated to the home screen of Alexa 

▪ Configure the Wi-Fi of your Alexa device as directed in the Amazon Alexa App 

▪ See following pages for additional instruction 
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1. On the Alexa home screen, click on the three bars in the upper left corner  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



The Genie Company • One Door Drive • Mount Hope, OH 44660                                                                                   

Aladdin Connect® Customer Care: 866-599-4995 • www.geniecompany/aladdinconnect                      Rev05/20/19 

2a.  Choose “Skills & Games”  
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2b.  You can also choose “Things to Try” >> “Skills” >> “VIEW SKILLS”  
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3. Either option in Step 2 will guide you to the following screen.  Search in 
“Categories” under “Skills” or use the search button and look for “Aladdin Connect 
App”.   
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4. You will see the following screen with the Aladdin Connect® logo.  Click on 

“ENABLE TO USE” to link your Aladdin Connect® account with your Alexa 

account.   
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5. You will be navigated to the following screen.  Enter your Aladdin Connect® App 

login credentials here to link your Aladdin Connect account to your Alexa account. 
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6. Enter your Aladdin Connect App® login credentials here to link your Aladdin 

Connect account to your Alexa account. 

o Enter a PIN and click “Login” 

▪ You will be able to remove this PIN later if you choose, however, 

by disabling your PIN, understand that you are deactivating a 

feature meant to provide an additional level of security.   
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7. After you press “Login”, you will see the following screen.  Click “Done” in the 

upper left-hand corner.  
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8. At this time, your Aladdin Connect® account is linked to your Alexa account.  There 
are instructions on the Skill screen on how to talk with Aladdin Connect®.   

o For example, you can say  
▪ “Alexa, ask Aladdin Connect to open my door” 
▪ “Alexa, ask Aladdin Connect if my door is open” 

o Going forward, you can ask questions from Aladdin Connect®. 
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Amazon Alexa Commands 
 

AVAILABLE VOICE COMMANDS 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“Alexa – Ask Aladdin Connect if” 

- My door is open?  

- My door is closed? 

- My door is open or closed? 

- (Door Name) is open? 

- (Door Name) is closed? 

- (Door Name) is open or closed? 

 

“Alexa - Ask Aladdin Connect to”  

- Open my door 

- Open (Door Name) 

- Close my door 

- Close (Door Name) 

- Open All of my doors  

- Close All of my doors 

- List my doors 

- Disable/Enable my PIN 

 


